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Our current mobile phone plan allows free calls for the first ten minutes 
between staff mobiles. Please use mobile calls to all other staff members 
whenever possible. Mobile calls to each other are a better deal than calling the 
office landline. 

 

Please do not use mobile internet such as WAP, GPRS, and Pocket News etc. 
Ezi-Hose will charge these back to the user. 

 

Please keep private calls to a minimum. Excessive private use will also result in 
calls being charged back. 

 

Excessive text messages (sms) and picture messages (mms) are unacceptable 
and will result in fees being charged to the user.  

 

Ezi-Hose does not have a policy which allows staff calls to home while away. It 
is suggested that staff have their own arrangements. “Fair Use” is too difficult 
monitor.  

 

 

 


